
WHERE DO I GO?
Western Reserve Hospital  
Occupational Medicine and Urgent Care
3913 Darrow Road, Suite 100
Stow, OH 44224
Monday – Friday, 7 a.m. – 7 p.m.
Saturday – Sunday, 8 a.m. – 4 p.m.

WHAT SHOULD I BRING?
Bring all items that are necessary to 
complete your visit successfully, including 
yourself, a current photo ID and a full 
bladder if you are coming for a drug 
screen.

DO I CHECK IN?
Please check in with our friendly customer 
service representative. The representative 
will need your ID and the exact name and 
address of your employer.

WHO WILL I SEE?
Our providers have more than 87 years 
of experience combined and treated 
over 10,000 cases last year alone. They 
are highly trained and determined to 
provide the best quality care.

CAN I LEAVE? 
It’s time to go! Ask your provider any 
last-minute questions, gather your personal 
items, complete our survey and check out 
at the front desk.

WHAT NOW?
If you don’t have a follow-up 
appointment, one of our providers 
will check in on you and your 
progress. Feel free to contact us any 
time at (330) 688-7900.

VISITING WESTERN RESERVE HOSPITAL URGENT CARE?
Here’s what you will need and what to expect...
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